
 
 

 

 

 

Minutes of a Meeting held on Wednesday 31st July 2019 at 1.30pm. 

1. Attendance.  In attendance – RC (Chair), KW (Member) BA (Member), DH (New 

Member) 

Apologies were received from NW (Member), CP (Member) HC (Member) AN 

(Member) 

2. Minutes of the last meeting – RC introduced the minutes which were agreed as 

correct. 

 

3. Matters Arising – CP was unable to attend the meeting and it was decided to 

hold over the Bank Account progress report until the next PPG meeting. 

 

KW reported that the DNA figures for June where down to 19 and excellent result, 

although we are at the start of the holiday season and expectations are this could 

rise over the next couple of months. 

 

4. Events RC spoke with SA Pain Consultant at Kings Mill Hospital regarding setting 

up a Chronic Pain Event at the beginning of July and at his request emailed the 

requirements, on returning from holiday as there had been no response RC 

emailed again asking for an update. 

 

LW from Mansfield CVS advised that PB from the PIC’s team may also be able to 

help in organising another pain even – RC to contact. 

 

Survey – The patient survey is underway and so far the take up is less than half 

of the required number, members of the PPG agreed to help again for the next 

few days. 

 

5. Reports from the Practice 

KW advised the meeting that the Surgery had met the 4 requirements to become 

a dementia friendly surgery, the aim is to improve the lives of people living with 

dementia. KW also attended the recognised training course and is now the 

surgery appointed dementia staff member. Great work by all at the surgery 

The PPG can help with this by not only through fundraising for our chosen charity 

but reaching out to local retailers. Possibly support for our raffles and Tombola – 

Deborah maybe you could include this when you’re talking to businesses about 

donating for these events. 

Maybe some members would like to take part in a short 1 hr training course to 

become dementia friendly trained. 

Carried over from last month - KW reported that some new positive comments 

had been added on NHS Choices which resulted in Pleasley Surgery scoring 5 out 

of 5.  This is the highest it has been.  KW will ask for percentages of health 

issues for us to concentrate on the most common ill health issues for 

future events. 



6. Links with other Groups – Following a request from the CVS to attend one of 

our meetings LW from Mansfield CVS attended this month’s meeting and gave a 

good overview of the areas they can help PPG’s 

• Start up a new PPG 

• Plan a Health Event 

• Develop a News Letter 

• Fundraise 

• Recruit PPG Members and Virtual members 

• Develop a website 

• Use social media to support the PPG. 

 

7. PSPG Development Plan – The plan is on track and will be updated as required. 

 

8. Time and date of the next meeting – It was agreed that the next meeting will 

be on Wednesday 21st August at 1.30 pm. 


